Cheong Hing Store Limited
7-5-2026

PRODUCT SAFETY RECALL
Concerning: ZWILLING (Model no.: 53005) electric kettle

In isolated cases, the handle on the ZWILLING’s (Model no.: 53005) electric kettle may loosen or break off.
This could lead to accidents or injuries (such as scalding) if hot water spills out uncontrollably. We have there-
fore decided to arrange a recall with refund for the product.

As a quality brand, ZWILLING are committed to ensuring our products are safe and our customers are satisfied.

We have therefore decided to recall the electric kettles. You will of course receive your money back.

IMPORTANT: Please stop using the affected electric kettles immediately and contact us without delay,
please also proceed the recall registration on below website.

o
[Website: zwilling.com/kettle-recall [=]rE

The following options are available to you for this purpose:
Customer Service Hotline: 2687 5879
WhatsApp/WeChat: 6407 2372

Email: cs@cheong-hing.com

Customer Service Center Service Hours: Monday to Friday, 10:00 AM — 1:00 PM; 2:00 PM - 5:00 PM
(Closed on public holidays)

Please ensure this message is immediately conveyed to all individuals who are using or may potentially use your
electric kettle. In addition, kindly inform others of this notice, especially anyone you know who has borrowed,
purchased, or received a ZWILLING’s (Model no.: 53005) electric kettle.

We sincerely apologize for any inconvenience caused and respectfully ask for your understanding.
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